FAQs

Q: Why is my employer conducting a dependent verification?

A: To make sure everythingis beingdone to contain costs related to health care coverageunder the
companyhealthplans. I's wise and responsible to review the eligibility of the people covered under
the plan. Allowing the coverageof people who aren't eligible puts the company and alleligible
employees at financialrisk.

Q: Who must complete and return the required documentation?

A: Allemployeeswhocover adependent (for example, a spouseor child) throughthe companyhealth
plans

Q: What documents do | need to prove eligibility? Wherecanl

get them?

A:You’'ll needa legal document that showsyour relationship to the eligible person. Examplesinclude
marriage, birth, and adoption certificates. If you need help getting birthor marriage records, you can

find phone numbersfor state, county clerk, and foreign embassy and consulate offices on the
Dependent Verification site.

Q: If a dependent isn’t eligible for benefits, where canl go to get
medical and dental coverage?

A:Many individualpolicies areavailable for peoplewho aren’teligible for company health plans.
These plans are offered by individual carriers, not by the Dependent Verification Center.

Q: What happens if | don’t return the required documentation?

A: Anyunverified dependentswill be dropped fromcoverage.

Q: If | drop dependents, will they be eligible for continued coverage
through COBRA?

A: Only dependentswholost theireligibilitywithin the last 60 days dueto a COBRA-qualifyingevent
will have COBRA rights. Dropping coverage for someone who was never eligible is not a COBRA-
qualifyingevent.

FAQs 1



Q: | missed the deadline to submit my documentation. What do
1do?

A:Reminders (whichcanincludeletters and emails) are sent to employees whodidn’trespondto the
firstnotice. The verificationrequirements state that youmustrespond by the deadline. If youdon’t
submityourdocumentsin time, yourdependents willlose coverageunder your company health plan.

Q: Why isn’t my joint tax return sufficient to prove my legal spouse?
Why is a government-issued marriage certificate required?

A: Thereare 2 parts to verifyinga legal spouse:

1. Themarriage certificateverifies the start of the relationship.
2. Thetaxreturnor proofofjointownershipprovesthatthe relationship still exists.

Q: My dependent has been covered on my health plan for years. Why
do | need to submit documentation now?

A:Your employer hasaresponsibilityto all employees to ensure that its plans areonlycovering
eligible dependents.

Q: Why isn’t the short-form birth certificate acceptable to verify
my dependent?

A: Thebirth certificate is used to establishthe parent/child relationship. Thelong-form birth
certificate isrequired because itincludes the parents’ names. Thisinformationverifiesthat theyare
the biological parents of the dependent.

Q: How long does it take to get a government-issued birth or
marriage certificate (a vital record)?

A: If you need a vital record from a state, county, foreign embassy, or consulate, order your
documentationearly in the process. Someoffices can takeseveral weeks to issue a vital record.
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Q: My vital record states that copying it is prohibited. What do 1 do?

A: If photocopyingisn’tallowed, request the noncertified vitalrecord and submitit via the U.S. mail.

Q: Whom canl contact for more information?

A: If you have questions, contact Alight’s Dependent Verification Center at 1-866-272-7174.
Representatives are available Monday through Friday from 8 a.m. to 8 p.m.ET.

Appeals

Q: Where canl find the appeals fax number and address?

A:You can find thisinformation by contacting Alight’s Dependent Verification Center at
1-866-272-7174. Representatives are available Monday through Friday from 8 a.m. to 8 p.m.ET.
Q: How do | submit an appeal?

A: If your dependents weren’t verified, you cansubmitan appealby contacting Alight's Dependent
Verification Center at 1-866-272-7174. Representatives are available Monday through Friday
from8a.m.to 8 p.m.ET.

Q: Will my confidential information be kept secure?
A: Strict security measures arein place to ensurethe integrity of your personally identifiable
information. For more information about how your informationis kept safe, visit the Dependent

Verification site or contact Alight'sDependent Verification Center at 1-866-272-7174.
Representatives are available Monday through Friday from 8 a.m.to 8 p.m.ET.

Q: How will | know if my appeal was received?

A:You can check the statusofyourappealon the Home page of your Dependent Verification site.

Q: What happens if | submit my appeal without all the correct
documentation?

A: If any informationis missingorincomplete, you’ll be notified via letterand/oryour DV site. The
notification will list what informationis still needed and give a deadlinefor submittingit.

Tip: The Eligibility Documentslink explains what needsto be sent for eachdependent.

Q: What happens if | don’t supply the requested documentation?

A: If your documentationisn’t submitted by the deadline, yourappeal might be denied.
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Q: When will |l know if my appeal is approved?

A:You’ll be notified about the decisionafter your documentationis reviewed against the plan
requirements. A decision willbe made nolater than 30 calendar days after your requestis received.
You can check thestatus of your appealon your Dependent Verification Home page.

Q: How will | be notified of the outcome?

A: If you chose paperless, electronic delivery, you could receive a confirmation via your DV site. (Some

informationstill might be sent by postalmailto youraddress on file.) If you receivea
confirmation, you can access it from the Letters tab onyour Dependent Verification site.

If youdidn’tchoosepaperlessdelivery,a confirmation will be sentby postalmail.

Q: Why was my appeal denied? What can | do now?

A:You mightnothaveresponded bythe deadlineor didn't submitsufficient documentation. If the
denialletter youreceived included directionsto file a level 2 appeal, send yourappeal to the ad dress
listed in that letter.

Q: Can the contacting Alight’s Dependent Verification Center tell
me which documents|’ve submitted?

A:Yes. The Center can provide you with this information.

Q: Will all my dependents be covered again?

A: Reinstatementisn’tguaranteed and will be determined when your appeal is reviewed.

Q: My appeal was approved. When will my dependents be covered?

A: Theapproval confirmationwill include the reinstatement date and other supporting information.

Q: | had medical expenses while my coverage was inactive. What do |
do?

A:Youoryour health care provider can resubmit the charges to yourinsurance companyfor review
and reimbursement, if applicable.
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