United

Announcement:

Chances are you have employee benefits you might not know about. As an employee of Hope College, you and
your immediate family members are eligible to become members of United Federal Credit Union.

Consider the Credit Union philosophy. A tradition of people helping each other to help themselves, the credit union
movement is a 150-year old international phenomenon. Guided by principles of democracy and cooperation, credit
unions are rooted in a history of serving working people, helping them achieve goals and realize dreams. Essentially,
credit unions are financial cooperatives, wholly and equally owned by members who share their financial resources,
thus maintaining a borrowing and lending pool for themselves. Put simply, there's strength in numbers. At United
Federal Credit Union, that strength translates into financial advantages:

Value

Time after time, studies show that credit unions, on average, offer the lowest rates on loans and fees, and the highest
rates on savings. This is true because of our not-for-profit status, hard-working volunteers and lower operating costs.
Compare for yourself and you'll see that more often than not United Federal Credit Union can give you the most for
your money.

Quality Individual Service

Personalized service is given to each member regardless of their income or the size of their account. Consumer
surveys show that member satisfaction at credit unions gets higher ratings than do those at banks and other financial
institutions driven by profit. At United Federal Credit Union, our staff takes great pride in the high level of service they
deliver day in and day out.

Safe Haven

United Federal Credit Union provides a safe place for your hard-earned savings. Your deposits are insured up to
$350,000. The first $100,000 is federally insured by the National Credit Union Administration, or NCUA. An
additional $250,000 of coverage is provided by Excess Share Insurance (ESI), a private deposit insurance
corporation.

These are just a few of the privileges you are entitled to as a member of United Federal Credit Union. If you're not a
member yet, or if you want to learn more about your membership privileges, stop by our office or give us a call.

Start taking advantage of this Hope College employee benefit today!

United Federal Credit Union

Holland South — 1075 South Washington Avenue
Holland North — 12540 Riley Street

We'll get you there.
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